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MIEL Endpoint Diagnostic Service (MEDS™) — Detailed Reporting

COMPLIANCE SUMMARY

COMPREHENSIVE REPORTING

Executive summary, Detailed technical & Statistical reports




Rely on MIEL Endpoint Diagnostic Service (MEDS™) to:

Check 200 security parameters on your desktops & servers...

For standards like ISO27001, PCI/DSS, SOX, HIPAA, GLB, NIST etc...
Without installing any agent software...

Or making network modifications...

Regardless of the number of desktops & servers...

Across any geographies...

With customized reporting, checks and trend-analysis...

On demand, or on a regular schedule...

At a compelling price

Quantifiable measurement of improvements at the endpoint level
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MEDS : Some Clients..

e Larsen & Toubro
« Dena Bank
« Sampath Bank ( Sri Lanka)

« Kale
» Indian Naval Dockyard (Western
Command)

e Tata Motors

« Star India

* BajajAuto

* Auviva Life Insurance
 Tata AlG General Insurance
* Piaggio

« MTN, Ghana

 eGoyv, Bahrain

» Bajaj Finserv Lending

e Glenmark

« BPCL

* ICICI Prudential
 Mukand

« Tata BP Solar

« NCDEX

» Lanxess (Bayer)
« SKP Group

 Medusind



Testimonials ... |

Sampath Bank - Srilanka

“Monitoring compliances of desktops in a multi-location environment like ours is a time consuming
and a daunting task requiring high cost in manpower.

MIEL Endpoint Diagnostic Service is a tremendous boost to our security and IT compliance efforts
and to estimate our overall position in a nutshell.

MEDS was selected for its agentless non-invasive architecture for scanning and detecting gaps at
endpoints within our multi-location environment. Even though we faced some setup configuration
issues, the effort was well worth considering the options available with MEDS. MIEL technical
expert was very flexible to adjust according to our requirements and policies and in fact served
beyond the scope of the deliverables agreed.

The MIEL Endpoint Diagnostic Service (MEDS) is not only comprehensive in detailing the state of
compliance at endpoint level, it has added features to provide actionable reports and an inventory
report of undesired software installed at various endpoints. The overhead is minimum on the
network and bandwidth and the scan process is extremely fast and accurate.

All of the above coupled with customized reporting and trend analysis makes MEDS an invaluable
tool in compliance diagnostics”

Mr. Nalaka Gunawardena, Sampath Bank — Sri Lanka



Testimonials ... I

ITES Customer

“Service: MIEL as an organization is highly service oriented and their responses have been very
prompt. The entire scanning was done in a very short time and the report was presented in a
very user friendly format by EOD on the same day.

Effectiveness: The exercise was very useful as it immediately gave us not only the snapshot on
the current state of our IT viz. Password health, IT Audit, Anti-Virus to name a few, but also gave
us an overall perspective of the IT health and gave us valuable suggestions on how we could
improve.

Recommendations: We believe MEDS Scan must be added as a key activity for the 1ISO27001
certification.”

CIO, ITES Customer

Aditya Birla Group Company

“Would strongly recommend we conduct this scan once in 6 months for all our locations to
enhance, tighten and improve upon our existing level of information security practices.”

GM - Compliance, Aditya Birla Group Company
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